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6.0 TOWING ORDERS IMPORT SET-UP /EBOOM 6.1

Towing Orders Import has a set-up procedure and a day-to-day operation
phase. This document explains the set-up procedure.

A. Accessing Towing Orders
1. TugAssist accepts Towing Order imports from customers. |f a Towing
Order is waiting, a “Reminder” dialog pop-up will prompt a pending
towing orders import.
When the Import Reminder pop-up appears, you can choose to
proceed, by clicking <Open Item>, which will open the customer set-

up screen.

Alternatively, click <Snooze> to push the task for a later time.

Fig 1. Towing Order Import Reminder pop-up
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6.2

2. To start the Towing Order import without waiting for the Reminder
prompt, choose <Boom Movement>, then click <Import Towing Orders>.

Fig 2. Find the <Import Towing Orders> menu option under <Boom Move-
ment>
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3. After you have selected <Open Item> in Step One or clicked on <Im-
port Towing Orders> in Step Two, the Customer screen, which is one of five
“translation screens” will appear to start the Towing Order import process.

If there is no new data, click <Save All> to proceed.

Fig. 3. The first screen of the Towing Order Import wizard shows Customers.
All rows are blue, which means there is no new data.
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Note: |f there is new data in the cells, the row will appear white instead of
blue, and this new data needs to be acknowledged. See next section.
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B. Dealing with previously unseen data using Translation Screens

1. When new information is provided by the customer, the Towing
Order import process will provide one or more translation screens (in
the form of pop-ups): Customer, Locations, Billing Types, Release
Status, or Species information.

These then have to be matched/acknowledged with names that exist
in your TugAssist in the dropdown menu.

Note: |f there is new information that has not yet been entered in
your TA, you have to add this so it will appear in the dropdown menu.
For example, go to the Customer Set-up screen to add new customer
name (see Customer Set-up document).

After you click <Save all> in in Fig 3 (previous section), there are two
possibilities:
1. Import process/operation will start (or)

2. Continue with further set-up screens/steps (Tow Order
Import Wizard).

2. There are 5 possible translation screens: Customer, Locations, Billing
Types, Release Status, and Specie.

The Customer screen always appears first, even if there is no new
customer data. You can click <Save> to click through the screens or
click <Save all> to skip to the screens with new data.

In there is new data, the row will appear white, and you will have to
enter/match this new data from a name in your TugAssist database.

Fig 4. The first screen of the Towing Order Import wizard always shows
customers; a white row indicates “new
customer”.
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Fig 4. The first screen of the Towing Order Import wizard always shows
customers; a white row indicates “new customer”.

[ owmomer i |

Trans Id EQ.II[IPWI}’ |Tm.r|s:ni1.lud |Oushumur |
WESTERM JOMNES
93] WESTERN  ACTIVE MARINE TOWANG LTD. Active Marine Towing Ltd.
934 WESTERN CATHERMWADOD TOMANG LTD Catherwuod Towing Lid,
935 WESTERN HARKEN Harkn Towing Co. Lid.
936 WESTERN HODDER Hodder Tugboot Co. Ltd.
938 WESTERN PACIFIC CACHALOT Pauilic Cactalot Lid.
939 WESTERN THUNDER Wostem Forest Froducts Inc KB-BC-river
340 WESTERN WESTERM Western Forest Products Inc.

341 WESTERKN WESTERN FOREST PRODUCTS INC.  Westem Furest Produds Inc.

Praview Crders o Imporn | Exit | Save | Sava all I

3.To add a new customer, in the Tow Order Import wizard, click the empty
white cell and then select matching customer in the “Customer” drop down
that appears. Then click <Save all>.

Fig 5. Adding a new customer in the Tow Order Import wizard.

& Customer =
Transld Compony | Tronsmitted ' Customer
WIESTERN JONES ;I
933 WESTERN  ACTIVE MARINE TOWING LTD. Auctve Mame | oving Lid. =
Y34 WES |TERN  CATHERWOOLD TOWANG LT Catharwood Towing Lid. I—
035 WESTERN HARKEM Herken Toming Co Lid
93 WFSTFRN HODDFR 'J'[‘,’:Cdf;;'a'figifoi‘;-l':t"g-
938 WESTERN PACIFIC CACHALOT L p
Y34 WES TERN  THUNDER Ouredrant Terwing
940 WESTERN WESTCRM Sample Customer
941 WESTERN WESTERM FOREST FRODIICTS INC.

Preview Orders to Import | Exit Sove Save All
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Fig 5. Adding a new customer in the Tow Order Import wizard.

w. Customer

Trans |d  Company | Transmitted Customer |
WESTERN JONES ;[
933 WESTERN ACTIVE MARINE TOWING LTD. Actve Morme Toving L. =
Y3 WES TERN CATHERWOOD TOWING LTD Catharwvood Towing Lid, =
935 WESTERN  HARKEN Harken Towing Co. Ltd.
935 WESTERM HODDER Haddear Tugbonat Ca Ltd

Jones harine Group Lid.

938 WESTERN PFACIFIC CACHALOT Pacitic Cachalot Ltd.
939 WESTERM THUNDER Cuadrant Towing
440 WESTERN WESTERN Sample Cuslomer

941 WESTERN WESTERN FOREST PRODUCTS INC.

Preview Ordere to Import Exit | Save | Save All |

4. The Location translation screen will follow if there are new tow destina-
tions (Locations).

Click <Location> cell and match the term your company uses for the
customer-entered information.

Fig. 4. Location translation screen with new location (in white)

w, Location !E E

Trons ld |Company | Transmitted | Lacation |
WESTERN GAB
942 \WESTERM BBAY BEAY
943 WESTERM BEAVER COVE BEAVERCOVE
944 WESTERM BRACKETTS BRACKETTS

945 WESTERM CLHOWE CLHOWE

a6 WESTERMN  EMDIHECT EMNGLEWDOLD
947 WCSTCRHN CWC RIVER CYC RIWVER
943 WESTERM  FARNRNY FARNY

950 WESTERM KB DIRECT KELSEY BAY
951 WESTERM KELSEYBAY  KELSEY BAY

952 WESTERMN  NA. JETTY
953 WESTERM MAJCAT MAJCAT
US4 WESTERMN  MNAJHOD MAJHOD
955 WESTCRHN  Fid Fid

956 WESTERM  STw ST

Yo/ WESTERM WAITERHULE WA TERHULE

Preview Orders to Import I Exit | | Save I Save All
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Fig 5. Location translation screen with all rows populated after being

selected.

Trans |l |Company | Transmitied | Location
WESTERM BBAY BBAY
WESTERM BEAVWER COVWE BEAVERCOWE
WESTERN BRACKETTS BRACKETTS
WESTERMN ENDIRECT EMNGLEWOOD
WESTERM  GAB GAB
WESTERMN KB DIRECT KELSEY BaAY
WESTERMN KELSEY BAY KELSEY BaYy
WESTERM | MAJ JETTY
WESTERM  MNAJCAT M JTAT
WESTERMN  MAJHOD MNAJHOD
WESTERM  Phd Fid
WESTERM  STW =TAFFORD

5. Once setup is complete, it is unlikely that you will see another “Billing
Types” or “Release Status” translation screen.

Fig 6. Translation for “Per Section Bundle” billing type for a customer

w. BilingTypes HEE
Trans Id |Company |Trancm'r'bnd

|Billing Type |
WESTERN PER_SEC_BLNDLE -

Smur Seve Al

Fraview Orders o lmpe | FExit
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Fig 7. Translation for “No Release” status for a customer

. ReleaseStatus HEE||
Trans |d Company | Transmitted  |Reloase Statug | |
: WESTERN NORELEASE -

ow Onby

Storage Oniky
Mo Nelease

FPraviaw Orders to Import | Fat Savr Sewe All

6. Occasionally, a customer “Boom type”, which includes Specie information,
will pop-up.

Depending on the customer, the Specie Identification is likely a digit in the
Transmitted code. For example, code 130, can be translated to Specie “FIR".

Fig 8. Translation for Boom Type codes, for a customer

S Spede Bz
frans Id [Company | Transmitted |Specie | [«]
WESTERN 130 MR
WESTERN 150 FIR
WESTERN 170 FIR
WES TEIM R ]
WESTERN 190 N - |
WESTERN 215|FI RR
WESTERN 221|FLR
WESTERM E]
WESTERN 240/ s
WESTERN 745 FoLi =
WESTERN 250|FPOLE
WES TERN 2| FPLILP
WESTERM mn ﬁg:ﬁ%
WESTERN 277 oy i
WESTERN 2
WES TERN 23
WESTERM 322
WESTFRN 30 T

Frewview Qrders to Import | Exit Save Save All |
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Fig 9. Sample Specie digit and possible Specie name (when they set up their

species)
WESTERN NAME - GUESS

1 FIR
2 HEM
3 BALSAM
4 CEDAR
5 CYPRESS
6 SPRUCE
8 ALDER
MSB

Fig 10. Specie translation screen with all rows populated.

s Spede 0] x]

Trans Id |Company | Transmitted | Specie tl
WESTERN 293 HEM
WESTERN 322 BAL
WEBTERM 340 BAL
WES TERN nu Cep
WESTERM 415 CED
WESTCRN 120 CCD
WESTERN 440 CCD
WESTERN 45f CFD
WESTFRN 4R CFD
WESTERN 461 CED
WESTERN 469 CED
WESTERN 457 =]
WES TERN 210 SR
WEBTERN 30| CYP
WESTERM 340 CvP
WESTERM 369 CvP?
WESTERN 370 CvP
WESTERN 120 AL

FPreview Orders to lmpart | Exat Save

End of document.
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7. After clicking the <Save All> button on the final translation screen, the Tow
Order Import wizard completes steps and loads the “Towing Order Imports”
screen, which is part of the normal day-to-day operation of TugAssist.

Fig 1. The Towing Order Imports screen (Bulk Add Towing Orders)
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End of document.
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